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Dear Friends,

“You cannot warm the hearts of people with God’s love if they have  
an empty stomach and cold feet.” General William Booth, founder of  
The Salvation Army.

No person should have to know what hunger feels like, to experience 
another night sleeping in the streets, or to explain to their children why 
there is no power at home. The Salvation Army of Greater Winston-Salem 
is committed to helping those with the most need. We provide hope for 
families and individuals in crisis. 

Individuals who come to The Salvation Army for help need more than 
food or shelter. Often, they are seeking spiritual support and comfort. In 
the pages of this annual report, you will read stories of people who came 
to The Salvation Army in their most challenging times. Your support and 
prayers help provide for their physical, emotional, and spiritual needs. 

The programs of The Salvation Army in our community have only been 
possible with your generosity.  Thank you. Your wonderful support has 
provided countless residents a tangible expression of God’s love.

God bless you,

Majors Stan and Deborah Colbert

The Salvation Army, an international 
movement, is an evangelical part 
of the universal Christian Church. 
Its message is based on the Bible. 
Its ministry is motivated by the love 
of God. Its mission is to preach the 
gospel of Jesus Christ and to meet 
human needs in His name without 
discrimination.



“When I got to The Salvation Army, I was broken.” As she recalls a more difficult 
time, Anita’s face shows that she is experiencing a whirlwind of emotion. “I 
was broken spiritually, emotionally, financially, physically. I just didn’t want to 
continue on.”

At a young age, a family member gave Anita drugs. While she doesn’t know if 
that person knew the effect that these drugs would have on her, for many years 
that followed, Anita wrestled with severe addiction. Her dependency helped 
create a perfect storm that culminated in domestic violence. Knowing she had 
to escape, Anita found herself without a place to live. She was hungry and alone. 

“When I was homeless, walking around on the streets of Winston-Salem, I was 
feeling really awful. And I wasn’t even sure how to start realizing, you know, 
what really was going on in my life at the time. All I knew is that I couldn’t go 
home.”

While homeless, Anita continued to deal with the effects of her addiction. She 
knew that she needed help. Finding help for issues related to substance use 
can be extremely difficult. Simply through word of mouth, Anita learned about 
how The Salvation Army of Greater Winston-Salem helped others work to get 
back on their feet. She didn’t know what to expect but realized she had nowhere 
else to turn. 

Anita says she would like to forget her earliest experiences with The Salvation 
Army Center of Hope. She was dealing with years of frustration and pain and 
remembers lashing out at the staff there and leaving  the program.  When she 

later returned she was amazed to have The Salvation Army welcome her back 
with open arms.

“The Salvation Army looked at me with God-like eyes and they saw some good 
in me. They loved me until I learned to love myself.”

Today, Anita is a proud volunteer with The Salvation Army. She enthusiastically 
helps out in any way she can, knowing that the things she does have a direct 
impact on the lives of individuals and families in her community. Despite being 
in school and working to expand her opportunities, she knows that her work 
here is important and life-giving. Anita also volunteers with 
The Salvation Army because she remembers a time 
when she, herself, was struggling just to get back on 
her feet. 

Anita is proud to serve The Salvation Army and 
feels as though what she received from them 
was more than she could ever repay. She 
has gotten her life back. She is in school and 
studying for a career in computer technology 
or human resources.

“I don’t know, it may sound crazy, but I’m just 
excited to be a part of The Salvation Army. I’m 
just excited to have a life. I’m excited to be 
living instead of just existing.”

ANITA “They loved me until I learned to love myself.”



Several years ago, Blossom was living in California. She was in an abusive 
relationship with the father of her newborn child and was being exploited by 
human traffickers. Desperate for help, Blossom fled one December morning 
and sought refuge with a family in North Carolina that she had never met. She 
had just 50 dollars in her purse. Everything she owned could fit into just two 
suitcases. Unfortunately, her new living arrangements fell through just a few 
months later.

In fleeing one set of dangerous circumstances, Blossom now found herself 
living on the streets with her son, still less than one year old. Thankfully, she 
was soon introduced to The Salvation Army Center of Hope in Winston-Salem.

“I cried my eyes out, I was so scared”, she recalls about first arriving at the 
shelter. “But I remember they welcomed me with smiles, asking me if I had had 
anything to eat and if my son needed anything.” 

With a new sense of safety and security, Blossom was able to work with her 
case managers to begin to rebuild her life. Blossom worked hard and soon 
found herself exploring educational options that would allow her to provide 
for her son in ways she would not have imagined just a short time before. 
When one case manager presented her with an opportunity to attend Forsyth 

Technical Community College, Blossom decided to pursue the human services 
program. The program required a community internship. To her surprise, her 
experiences came full circle when she was able to return to The Salvation 
Army to give back while learning to help others in very practical ways.

As with her other opportunities for growth, Blossom worked 
hard and was hired by The Salvation Army after 
successfully completing her studies. She is no longer 
living in poverty but is able to support herself and her 
son. Blossom continues to work for The Salvation 
Army, helping to support a new and innovative 
approach to helping others out of poverty called 
Pathway of Hope. 

“I had been on the other side and it was a 
blessing to be able to give back. I moved 
out of public housing. I’m no longer on 
food stamps and Medicaid.”  Flashing 
a bright smile, she says proudly, “I 
have arrived!”

BLOSSOM “They gave me an address.”



Area Command and Emergency Assistance
901 N. Cleveland Avenue, 27101

Center of Hope Family Shelter and RRC
1255 North Trade Street, 27101

Ken Carlson Boys & Girls Club
2100 Reynolds Park Road, 27107

International Corps and Boys & Girls Club
2850 New Walkertown Road, 27105

Washington Park Corps/Academy of Music & Arts
1411 South Broad Street, 27127

Kernersville (Korean) Corps
770-D Park Centre Drive, 27284

Family Store
2688 Peters Creek Parkway, 27127

salvationarmyws.org

PERSONS SERVED
45,309

MEALS SERVED
171,641

LODGING FOR  
HOMELESS

37,378

FAMILY FOOD BOXES
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TOYS & GIFTS
61,259
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SERVICES



Total 
$7,708,888

Corps Community Center | $1,944,238

Social Services | $4,977,655

Fund Raising | $289,452
Management & General | $497,543

Government & Funding Agencies | $3,307,299

Special Events and Other Revenue | $696,106

Donations | $3,351,811

Family Store | $484,624

Total | $7,839,840



We would like to extend our 
sincerest gratitude to every 
Advisory Board member. Thank 
you for bringing your passion, 
intellect, insight, experience and 
resources to The Salvation Army. 
Your service and leadership are 
essential in changing the lives 
of people in our communities. 
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The Salvation Army, established 
in London in 1865, is one of 
the world’s largest and oldest 
providers of social services. Each 
year in the United States, your 
donations enable The Salvation 
Army to serve nearly 30 million 
people in need.
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