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OUR MISSION

The Salvation Army, an international 
movement, is an evangelical part of the 
universal Christian Church. Its message 
is based on the Bible. Its ministry is 
motivated by the love of God. Its mission 
is to preach the gospel of Jesus Christ 
and to meet human needs in His name 
without discrimination.



ABOUT US

Blessings,
Majors Johnny and Rebekah Poole

WORSHIP SERVICES 
216 Patterson Avenue SE

Concord, NC 28025
Phone: 704-782-7822

CENTER OF HOPE SHELTER
216 Patterson Avenue SE

Concord, NC 28025
Phone: 704-782-7710

ONLINE
salvationarmycarolinas.org/cabarrus

PROUDLY SERVING
Cabarrus County
Stanly County

For nearly 150 years The Salvation 
Army has relied on the generosity 
of supporters just like you to help 
fulfill our mission to preach the 
gospel of Jesus Christ and to meet 
human needs in His name without 
discrimination. We are so grateful 
for your ever-reliable support. It 
has enabled us to have a powerful 
impact on our community over the 
past year.

We believe in this community,  
and will continuously strive to 
improve the well-being of those 
that live here. We will continue 
to offer life-changing programs 
that improve their lives. We will 
continue to be focused on  
being a trusted source of help  
and compassion. 

The stories and statistics in this 
report only begin to communicate 
the real impact that your support 
represents on a daily basis. When 
you drop money in our Red Kettles, 

Dear Friends,
when you visit our website to 
contribute, when you volunteer at 
one of our local programs, or when 
you share the story of The Salvation 
Army with your friends and family, 
you continue to help transform the 
lives of your neighbors who are in 
the greatest need.

The success of the army is rooted 
in our faith and supporters. It is 
our prayer that you will continue 
to help us change the lives of those 
that we serve with your time, talent 
and treasure.



JANET

Janet knows the joy of giving to 
others. During the Christmas season, 
Janet loved being able to support The 
Salvation Army by donating gifts to the 
Angel Tree program and volunteering 
to ring. She was blessed to be able to see 
the smiles on her own children’s faces 
on Christmas morning and always felt 
compelled to do what she could to help 
other families.

“People don’t realize that The Salvation 
Army isn’t just outside at Christmas 
time with the little bells asking for 
money, they are a 24 seven, 365  
day organization.”

Janet learned this lesson in the most 
significant way.

After a recent doctors appointment, 
it was determined that Janet’s kidneys 
were not functioning as they should. 
Around the same time, her husband and 
the granddaughter under her care both 
required expensive medications for their 
own unexpected medical concerns. Very 
quickly, the cost of providing care to her 
family became overwhelming.

“All a sudden, all these medical bills and 
prescriptions came in and took over  
our financials.”

Though she had never had to ask for 
help before, she was running out of 
options. Janet contacted The Salvation 
Army to see if there was anything they 
could do.

“I was a little nervous because I’ve never 
asked for assistance before. I didn’t 
know what to expect or what I should 
do but the lady at the front desk was 
wonderful. She made it easy and very 
stress free. I didn’t feel like I was treated 
like I was needy or anything like that, 
except, they just understood that things 
happen in life.”

The Salvation Army worked with Janet’s 
family to provide for their basic needs 
during this time of crisis. Janet received 
far more than assistance with food and 
utility bills; she received the blessing of a 
peace of mind that her family was going 
to be OK.



JOHN

John knows the importance of a good 
meal after a long day. As the new cook 
for The Salvation Army shelter, John 
sees his role as more than just preparing 
food for the residents. Even though he 
now describes himself as outgoing, fun, 
and energetic, just last year things  
were different.

“I was a wreck when I came to The 
Salvation Army shelter.” John says. “I’d 
never been in a situation like it.”

After a relationship went bad, John and 
his three children found themselves 
with no home. Without any family 
nearby, they did not know where to turn 
for help. It was then that they arrived at 
The Salvation Army where they lived for 
thirteen months. The family had found 
more than a place to stay; they found a 
second family.

Through the help of The Salvation Army 
Boys and Girls Clubs, the children 
excelled in school and experienced new 
activities. They didn’t have to think 
about living in a shelter. Instead, they 
could meet new friends and enjoy a 
sense of normalcy. The staff even made 
extraordinary efforts to make sure days 
like birthdays and special occasions 
were celebrated in style. 

John knew that his children were in 
good hands which enabled him to 
focus on getting his family back on 
their feet. He regularly attended church 
services and participated in devotions. 
He worked with his case manager on 
personal development and life skills. 
With his past experience in food service, 
he was able to find a job cooking at a 
local restaurant. He now gives back to 
The Salvation Army, serving as a part-
time cook at the shelter. 

“After I’ve prepared a wonderful meal 
for a dining room full of people, and 
they smile… it’s better than a paycheck.” 

His two jobs have enabled him to move 
into a house large enough for his family 
and their new dog. He now has the 
opportunity to help his children with 
their homework, to chauffeur them to 
their extracurricular activities, and to 
carry out his plans for a new business.

“I see a lot of love and progress in  
our future. We set goals and we set  
them high.”



LIVES TOUCHED

CLIENT SESSIONS 
PROVIDED

9,033

PERSONS 
SERVED

19,022

DAYS OF CAMP
PROVIDED

147

TOYS & GIFTS 
DISTRIBUTED

34,507

MEALS 
SERVED

23,014

HOUSING ASSISTANCE 
PROVIDED

147

GROCERY ORDERS 
PROVIDED

1,070

ENERGY ASSISTANCE 
PROVIDED

144NIGHTS OF LODGING 
PROVIDED

8,524



REVENUE
public support received directly and indirectly

EXPENSE
program and supporting services

TOTAL SUPPORT & REVENUE TOTAL EXPENSE

Supported in part by the United Way.

$1,017,596

$410,991 :

$266,281 :

$46,294 :

$87,860 :

$72,026 :

$134,144:

DONATIONS IN KIND/CONTRIBUTED SERVICES

SPECIAL EVENTS

ALLOCATED BY FEDERATED FUNDING

FEES/GRANTS FROM GOVERNMENT AGENCIES

OTHER REVENUE/INTERNAL SUPPORT

$1,085,813

$704,967

$8,730
$299,894

$72,222

PAYMENTS TO  
HEADQUARTERS

STAFF COMPENSATION

OTHER PROGRAM 
& GENERAL EXPENSES

PROFESSIONAL FEES

Excess Revenue over Expense: ($68,217)

CONTRIBUTIONS



To find out more, visit:  
salvationarmycarolinas.org/how-to-help

IMPACT YOUR COMMUNITY

GIVE FINANCIALLY

DONATE GOODS

VOLUNTEER

WOMEN’S AUXILIARY
ELECTED OFFICERS

CAROLYN CARPENTER 
PRESIDENT

PAM ROSTONSKI 
1ST VICE PRESIDENT

KAY SMITH 
2ND VICE PRESIDENT

BECKY MCRORIE 
TREASURER

BOBBIE SAMPSON 
ASSISTANT TREASURER 

RECORDING SECRETARY

DIANNE KOONTZ 
CORRESPONDING SECRETARY

MARCIA BROOKS 
PARLIAMENTARIAN/BYLAWS

GEORGIANNE JENKINS 
 CHAPLAIN

ADVISORY BOARD
EMERITUS MEMBERS
DR. DOUGLAS KELLING

LIFE MEMBERS
DON EFIRD

J.W. MCGEE JR.

RAIFORD TROUTMAN

MEMBERS
TROY BARNHARDT

JACK BENOY

MABEL BROWN

MIKE COLTRANE

TROY DAY, SECRETARY

STEPHEN DRYE

REV. CHARLES EFIRD

JAY EFIRD

MIKE FREEMAN

ROBERT FREEMAN  

LEON HAWKS, CHAIRMAN 

DAVID HIX

WILMA MEANS

WILLIAM MILLS,  V. CHAIRMAN

WILLIAM MOOSE, TREASURER

ED NIMMO

LARRY PHILLIPS

DON SCOTT

CHRISTINE SHOEMAKER

MICHAEL STEINER

CAROLYN TUCKER

JACQUELINE TUCKER

GARRY VREUGDENHIL
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