
THE SALVATION ARMY 
SERVING DAVIE, FORSYTH, STOKES, AND YADKIN COUNTIES 

 

130 Stratford Ct., Winston Salem, NC 27103  ●  Phone: (336) 722-8721 

 
CIP Requirements 

 

The Salvation Army of Forsyth County has federal CIP funds available to assist those in need, with 

heating and cooling, season dependent.  Utilities that can be paid include electricity, natural gas, 

fuel oil, and kerosene, including deposits.  In order for a client to receive assistance from these 

funds, they must qualify financially. 

 

Households that qualify financially may qualify for CIP funds if they meet the following guidelines:  

 

The Crisis Intervention Program (CIP) serves individuals and families who are experiencing a 

heating or cooling related crisis.  A household is in a crisis if it is currently experiencing or is in 

danger of experiencing a life-threatening or health-related emergency and sufficient, timely, and 

appropriate assistance is not available from any other source.  Life-threatening is defined as a 

household which has no heating or cooling source or has a disconnect notice for their primary 

heating or cooling service and the health or well-being of a household member would be in danger 

if the heating or cooling crisis was not alleviated.  

 

Everyone must bring all of the following items: 
 

1. A photo ID for the client 

2. A Social Security Card or I.T.I.N. card for every household member 

(or number on an official document) 

3. Birth Certificate (or Medicaid card with birthday – Mother’s Verification of Facts is NOT  

acceptable!) for every child in the household 18 years of age or younger. 

4. If anyone in your household takes prescription medications for a condition that may be life 

or health threatening, you must bring the medications with you.  Bottles/boxes must include  

a copy of your current prescription, or you may bring the current prescription itself.   

If you are on SS disability, you must bring a copy of your SS Disability Award Letter. 

5. Proof of age for any household member over the age of 60 (Photo ID, birth certificate)  

6. Proof of income for one month.  (pay stubs, bank statement, Social Security Award letter, 

unemployment insurance letter, etc. - please note: Clients with no income may still apply,  

but if there is income, the client must have proof of income received!) 

7. A copy of the disconnection notice/bill which must be in the name of the person applying 

for assistance and it must be within 72 hours (3 days) of disconnection. 

 

Also Note: 

1. CIP can not pay for oil that has already been delivered 

2. CIP can not pay a collection agency 


