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Mission Statement
 

“The Salvation Army, 

an International 

Movement, is an 

evangelical part of the 

universal Christian 

church. Its Message is 

based on the Bible. Its 

ministry is motivated 

by the love of God.  

Its mission is to  

preach the Gospel of  

Jesus Christ and to 

meet human needs 

in His name without 

discrimination.”

Welcome Message

2012 was a difficult year for 

many in our community.  

The opportunities were great, 

the challenges many and at 

times, daunting.  

The Salvation Army  

was created for times such 

as these. Our employees 

and volunteers rose to every 

occasion. Our donors gave 

generously of their money,  

time, goods, and prayers. 

Thank you for helping  

The Salvation Army serve  

our community this past year. 

By God’s grace,  

we have continued  

Doing The Most Good.

Sincerely,

Lt. Colonel Willis Howell



Our year-round programs at The Salvation Army aren’t just about a hand out 
or an easy fix for those in need; they provide an opportunity for individuals 
to turn their lives around in the right direction. Our goal is not just to treat 
the symptoms of poverty, but to work diligently to heal the epidemic once and 
for all.

Shelter Programs: Rest for the Weary
The Salvation Army Center of Hope is designed to provide food and 
emergency or transitional housing to men, women, and/or families in 
need. Underlying this program is the motivation to identify the causes 
of homelessness and to work to combat homelessness at its source.

During a stay at our shelter, clients participate in programs and work-
shops developed to promote self-sufficiency and personal develop-
ment. The Salvation Army on-site caseworkers cooperate with clients 
to develop an extensive goal-oriented program to help them transition 
into a more permanent housing situation. 

Family Stores: Donate Goods Do Good 
The Salvation Army Family Store relies on donations of clothing, 
furniture, household and other items from the community and sells 
them to the public at affordable prices or distributes them as needed 
to those of limited income. One hundred percent of the proceeds from 
the store are used to financially support our social service and spiritual  
community programs.

Emergency Disaster Services: Meeting People at the Point of Need
The Salvation Army is one of the first agencies to respond when a 
disaster strikes, providing meals, hydration and comfort for disaster 
victims and relief workers. In addition, we also provide clean-up kits, 
food, bottled water and various donated goods. Spiritual and emotion-
al counseling to those affected are a hallmark of The Salvation Army 
during times of disaster assistance.



The Salvation Army is a disaster services organization recognized in 
The Federal Relief Act of 1970 and The Disaster Relief Act of 1974. 
In its official capacity, The Salvation Army maintains representation 
in the Emergency Operations Center set up for each disaster working 
with other relief organizations like local and state Emergency Manage-
ment, Federal Emergency Management Agency (FEMA) and Volun-
tary Organizations Active in Disaster (VOAD).

Emergency Assistance: Helping Families in Crisis
The Salvation Army provides emergency assistance to help families 
and individuals survive crisis situations with dignity. Motivated by 

the love of God, we are committed to serve the whole person—spiri-
tual, emotional, social and physical—with integrity and respect and  
without discrimination.

We empower and enable those in need to change their circumstances 
and overcome the challenges that stand in their way. Direct emergency 
services include: food and clothing assistance, utility assistance, help 
with medication payments, referral services, summer heat relief pro-
gram, and a cold weather warming program.



Christmas and Seasonal Assistance: Hope for the Holidays
Lack of adequate income prevents many families from providing gifts 
for their children and from putting a nutritious meal on the table on 
Christmas Day. While it may not be readily apparent, this heartbreak-
ing scenario is played out in the lives of many of low-income families  
in our community.

By allocating the generous gifts and contributions from compassionate 
individuals and organizations, The Salvation Army enables families to 
enjoy Christmas in a more traditional way.

Adult Rehabilitation Center: New Beginnings Begin Here
The Salvation Army Adult Rehabilitation Center provides an in-res-
idence rehabilitation program with a focus on basic necessities. Each 
participant is provided with a clean and healthy living environment, 
good food, work therapy, leisure time activities, group and individual 
counseling, spiritual direction, and resources to assist each person to 
develop life skills and a personal relationship with God as provided by 
Jesus Christ. Participants graduate from our program ready to reinte-
grate as productive members of society.

Boys and Girls Clubs: The Positive Place for Kids
In our community, many boys and girls are left to find their own recre-
ation and companionship in the streets. An increasing number of chil-
dren are at home with no adult care or supervision. Young people need 
to know that someone cares about them. The Salvation Army Boys & 
Girls Club offers that and more. Our programs and services promote 
and enhance the development of boys and girls by instilling a sense of 
competence, usefulness, belonging and influence.

Our activities focus on the six core programs: Character & Leadership 
Development, Education & Career Development, Health & Life Skills, 
The Arts, Spiritual Development, Sports, Fitness & Recreation.



Camp Walter Johnson: Changing Lives One Summer at a Time
Continuing a long-standing Salvation Army service, and a long history 
of Salvation Army camping in the Carolinas, Camp Walter Johnson was 
opened in Denton, NC in 1974. Each summer, youth from our commu-
nity go to camp, situated on High Rock Lake, for a week that can literally 
change their lives.

Camp Walter Johnson offers many activities for campers to enjoy,  
including canoeing, crafts, fishing, a high-ropes challenge course,  
hiking, a rock climbing wall and swimming.

Worship Ministries: The Heart of The Salvation Army
Having originated as an outgrowth of the Methodist tradition, The 
Salvation Army is a mainstream Christian church and denomination. 
Its traditional worship services, which center on the love, grace and  
forgiveness of God through the redemptive power of Jesus Christ, are 
differentiated from other denominations only by the inspirational brass 
instruments that often accompany the music. The Salvation Army’s  
worship services are open to all. 
The Salvation Army’s spiritual ministry reaches out to heal wounds of 
the soul to those in our community by the following programs: pastoral 
care, relationship counseling and visitation.



 Doing the Most Good for those in need is our highest goal. Each year, The Salvation 
Army pledges to maintain the highest standards of financial accountability to 
earn our donor’s continued trust. Our conservative financial policies enable us to 
meet human needs without discrimination. 

 COMMUNITY IMPACT 
 Unduplicated number of persons served:   ________________

 Total persons served (duplicated figure):   ________________

 Meals provided:   ________________

 Grocery orders provided:   ________________

 Lodgings provided (Salvation Army):   ________________

 Lodgings provided (non-Salvation Army):   ________________

 Housing assistance provided:   ________________

 Clothing–items distributed:   ________________

 Energy assistance–orders provided:   ________________

 Transportation–orders provided:   ________________

 Transportation–persons transported:   ________________

 Toys distributed:  ________________

 Gifts distributed:   ________________

 Camp–persons provided camp experience:  ________________

 Camp–number of days of camp provided:   ________________

 Interviews/Sessions with individuals:   ________________

 Employment Training/Education Sessions:   ________________

300,894

727,211

1,349,284

167,421

361,975

12,629

3,926

407,899

29,444

3,720

4,842

489,458

478,553

1,677

7,048

490,816
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Operating support represents funding provided by outside sources for the ongoing 
operations of The Salvation Army. Revenues are classified as operating or non-
operating based on donor restrictions and/or designations. Fiscal year ended 
September 30, 2012.

 REVENUE
 Public Support Received Directly:  
 Contributions $________________
 Donations in Kind/Contributed Services $________________
 Special Events $________________

 Support Received Indirectly:
 Allocated by Federated Fund $________________
 Fees/Grants from Government Agencies $________________
 Other Revenue/Internal Support $________________
 Family Store $________________

 Total Support and Revenue $________________

 EXPENSE
 Program and Supporting Services:
 Staff Compensation $________________
 Professional Fees $________________
 Other Program and General Expense $________________
 Payments to Supervising Headquarters $________________
 Family Store $________________

 Total Expense $________________
 Excess of Revenue Over Expenses $________________

34,454,362

17,798,319

1,211,929

7,083,063

7,102,954

15,928,748

26,251,819

109,831,194

29,828,067

1,200,974

51,755,989

5,937,754

110,179,743

21,456,960

-348,549

Supported in part by the United Way.



In supporting The Salvation Army, you are helping to meet human 
need without discrimination both locally and around the world. 
We will continue to channel your donations of time and financial 
resources where it will have the most impact for the most people with 
the most need. We are grateful. Your continued support creates real 
difference in people’s lives.

704-522-4970

NSC Divisional Headquarters
501 Archdale Dr.

Charlotte, NC 28217

www.salvationarmycarolinas.org








